4 )
CHECK-IN/OUT HOURS

Monday - Friday
6:30 AM. —12:00 P.M.
3:00 P.M. — 6:00 P.M.

Saturday
7:00 AM. —12:00 PM.
3:00 P.M. - 6:00 P.M.

FOR PAMPERED PETS

Sunday
2:00 PM. - 6:00 P.M.

- J

3397 S. Lapeer Rd. - Metamora, Michigan 48455

Convenient Relocation to M-24

(810) 77-LODGE | (810) 775-6343

DA hello@thelodgeforpamperedpets.com

website: thelodgeforpamperedpets.com

Accepted Payments in the form of cash, credit card and check.
Prices shown are for cash or check transactions only.
A fee of 3% will be added to all credit card transactions.

HOLIDAYS

Season Deposit equal to the cost of a one-night stay is required for
any stay that falls over a major holiday. Cancellation policy:
Refundable deposit with 5 days notice to cancel.

No check-in or check-out on major holidays which include:

New Years Day Fourth of July
Easter Sunday + Labor Day
Memorial Day

Thanksgiving Day
Christmas Day

RATES FOR THE LODGE FOR PAMPERED PETS

OVERNIGHT STAYS FOR CANINE GUESTS

STANDARD KENNEL

S40 (1) dog

S75 (2) dogs*

$110 (3) dogs*

*Multiple dog pricing is for dogs from the same family who
are able to say together in the same single standard kennel
SUITE KENNEL

Add S5/day to the rates listed above to upgrade to
one of the (6) large 60 sq. ft. suites

For guest families exceeding (3) dogs (call for pricing)

DAY BOARDING FOR CANINE GUESTS

For guests that cannot play in social daycare settings.
$25 per dog (7A.M.- 6 PM. Monday-Saturday)

No walk-ins, please call ahead to check kennel availability.
DAYCARE FOR CANINE GUESTS

S25 per dog full day**

S14 per dog half day (A.M. or PM.) 4 hours maximum**
** Walk-in daycare is an additional S2 per day

$240 — 10 day prepaid package

S400 — 20 day prepaid package

Packages must be used within 3 months from date of
purchase.

S5 per dog meal service (snacks are free at mid day rest)
OVERNIGHT STAYS FOR FELINE GUESTS

S20 (1) cat  $35(2) cats S50 (3) cats
OVERNIGHT STAYS FOR OUR POCKET PET GUESTS
Hamster, Bunny, and Turtle, please call for other pet type
$10 each pocket pet

Reservations are required for all services to ensure we have

appropriate staffing to provide the safest and happiest
experience for our guests.



FOR PAMPERED PETS

MAP OF THE FACILITY

3397 S. Lapeer Rd.
Metamora
Michigan 48455

EACH PET SUITE
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SPACIOUS CHECK-
IN/CHECK-OUT LOBBY

GROOM ROOMS

EMPLOYEE LOUNGE +
POCKET PET AREA

% THE BOARDING FACILITY IS TUCKED BACK FROM THE ROAD ON A 10 ACRE SITE.
¥ THE FACILITY HAS AN ADVANCED AIR HANDLING SYSTEM FOR THE COMFORT OF
OUR GUESTS AND STAFF.



Name of Pet Owner

Address

City

State _ __ Zip_ _ _ _ __

Phone (___)___-____ OwnersCell FOR PAMPERED PETS
(___)___-____ Additional Owner's Cell
(___)___-____Home

E-mail Address
An individual able to pick-up your pet in the rare event of an emergency

Name of Emergency Contact

Emergency Contact Phone (___)___-____ Name of Veterinarian
Name of Pet City State __ __
Species (circle) Dog Cat Pocket Pet PROOF OF CURRENT VACCINATIONS ARE REQUIRED
Breed Vaccinations must have been administered by a
veterinary clinic. We do not accept self administered
Color vaccines or those administered by third-parties who are
not veterinarians. Titers will be accepted with
Sex (circle) Male Female documentation.
Is the pet Neutered Spayed or still Intact DOG BOARDING: o
« Canine DHPP + Leptospirosis,
Weight - or DHLPP which includes Leptospirosis
- Canine Rabies 1- or 3-year
Age - Canine Bordetella 6-months or 1-year
_ (Updated at least 10 days before your pet's stay)
Allowed to play with others?  YES NO - Negative fecal test within the year
- The canine influenza shot is not needed at this time
Allowed to have treats? YES NO (subject to change)
Brand of food used DOG GROOMING:
« Canine DHPP
Feeding instructions - Canine Rabies 1- or 3-year

Canine Bordetella 6-months or 1-year

(Updated at least 10 days before your pet's groom)

o Negative fecal test within the year

Medication + No fecal test is an option, but there will be a $5 fee
added to the transaction.

CAT BOARDING:

- Feline FVRCP

+ Feline Rabies 1- or 3-year
Allergies? YES NO - Negative fecal test within the year

When med is given

Details you would like us to know about your pet, including any behavioral issues you are aware of:

EMAIL hello@thelodgeforpamperedpets.com WEBSITE www.thelodgeforpamperedpets.com
3397 SLAPEER RD | PO BOX 158 | METAMORA MI 48455 | (810) 77—LODGE or (810) 775-6343



FOR PAMPERED PETS

Pet Boarding Agreement

The following contract is standard for the Boarding Facility industry. Please know that we take our job of caring for your pet(s)
seriously and always put their safety first. As caregivers, we treat the pets at our resort as if they were our own and do our very best to
care for them.

This Contract is between The Lodge for Pampered Pets (hereinafter called the “Boarding Facility”) and the pet owner/representative
whose name(s) appears below (hereinafter called the “Owner”). The term “pet” refers to all pets boarding with the same ownership.

Owner specifically represents that he/she is the owner of the boarding pet, or has been authorized by the Owner of the pet to enter into
this Contract as the Owner’s representative.

A. Services
a. Owner agrees to pay the boarding rate for all services prior to checkout.
B. Payment

a. Owner understands and agrees that pet shall not leave the Boarding Facility until all charges are paid.

b. Owner understands that the boarding fee is charged on day of arrival (regardless of check-in time), and there is a full-day
charge for the day of departure if check-out after 12 pm. There is no charge for pick-ups between 7am-12pm.

c. A charge of $25 will be assessed for any returned checks.

C. Cancellation

a. Ifyou need to cancel your reservation, please do so at least two (2) days prior to the arrival date. The Boarding Facility
reserves the right to charge a late cancellation fee.

b. Owner understands that a Last Minute Cancellation/No Show Fee may be charged if pet is not dropped-off or picked-up
at the specified date reflected in the reservation. Notice is required 48 hours in advance for non-holiday cancellations and
one week in advance for holidays to avoid fee. *Spring Break is included as a Holiday*

c.  Owner understands that once the pet has been dropped off, owner is committed to paying for the entire reservation,
regardless if owner ends up picking pet up early. Owner also understands that reservations can be extended only in case
of advanced notice, Boarding Facility approval, and availability.

D. Pet Health

a. Owner represents that pet is healthy and has not been exposed to any known communicable disease within the thirty-day
period immediately prior to boarding. Owner agrees to disclose to Boarding Facility all known medical conditions and/or
behavior problems, which may affect pet’s care prior to check-in. Owner shall inform Boarding Facility of any changes
in pet’s condition and behavior at or prior to check-in for all subsequent boarding stays.

b. Boarding Facility reserves the right to refuse to accept a Pet at check-in for any reason, including without limit, if
it appears to us the Pet is sick, injured, in pain, or that its behavior could jeopardize the health or safety of other
Pets or our staff. Owner acknowledges that pet is current on all required vaccinations and preventatives. Owner
agrees to provide documents confirming such vaccinations as requested by the Boarding Facility, and shall
provide proof of vaccinations prior to any entry into Boarding Facility facilities.

c¢. Boarding Facility specifically requires all pets be vaccinated against communicable diseases prior to boarding. Boarding
Facility reserves the right to refuse admittance to any pet that shows signs of illness or that does not meet Boarding
Facility vaccine requirements. Despite these precautions, Owner acknowledges that pet will be in an environment with
other pets during boarding, and understands that any pet may unknowingly harbor and spread a communicable disease.
Owner releases Boarding Facility from, and waives all claims and liability against Boarding Facility for, all losses,
damages, costs and expenses arising out of or in connection with any communicable disease contracted by pet during
boarding.



d. All pets entering Boarding Facility must be clean and flea free. If upon inspection, this is not the case, a flea bath

and Capstar (oral flea treatment) will be given at Owner’s expense.

e. Eye drops, ear drops, oral medications and insulin injections may also be administered. We reserve the right to charge a
small fee for giving medicine if it proves difficult or excessively time consuming.

f. In the rare event of diarrhea, Owner is aware that Boarding Facility uses metronidazole and/or pumpkin to help
provide relief.

g.  Owner understands that extra charges may be added to the bill at discretion of management for extra services or
treatment that is above and beyond routine care, i.e. an unexpected bath, etc. Special handling is defined as services
beyond our standard boarding care due to behavior problems, excessive accidents, health issues, or other unexpected care
not anticipated at time of check-in. Owner agrees to pay all such charges. Boarding Facility staff will make every effort
to contact owner about such issues before providing these additional services and/or treatments.

h. Owner understands that if Boarding Facility has to supply food, there will be an additional charge per day per pet. Owner
also understands that a change in food may result in diarrhea.

i.  Boarding Facility shall exercise due and reasonable care for each pet while boarding. Under this reasonable care, Owner
releases Boarding Facility from, and waives all claims and liability against Boarding Facility for or attributable to, injury,
illness or death of pet. Owner agrees that Owner shall be solely responsible for any and all acts and behavior of said pet
while it is in the care of Boarding Facility. Owner will be charged damage fees for any damage caused by pet to kennel
structures and/or Boarding Facility property.

j- Owner acknowledges that, in the unlikely event your pet becomes ill or injured, or if your pet has a pre-existing
condition which is aggravated by its stay, and requires professional attention, we will attempt to notify you or your
Emergency Contact at the phone numbers you provided. The Boarding Facility, at its sole discretion, may engage the
services of a 24-hour emergency veterinary clinic or a veterinarian of our choice and/or administer medicine or give
other necessary attention to your pet, and you authorize us to provide any such service at your additional expense. In
cases we believe to be critical, we may take your pet to the veterinarian first before attempting to contact you. If we
cannot reach you or your Emergency Contact, we will make healthcare decisions for your pet based on the
recommendations of available professionals.

E. Owner understands that Boarding Facility reserves the right to refuse service due to pet’s behavior or health, excessive
cancellations, no shows, or late arrivals, non-payment, or violations of said contract.
F. Emergency Situations

a. Natural Disaster: In an emergency or natural disaster, every effort will be made to contact you or your Emergency Contact
to retrieve your pet. You agree that the Boarding Facility, at its sole discretion, is authorized to transport, and/or to make
temporary alternative arrangements to house and care for your pet until you or your Emergency Contact can retrieve
your pet. You understand it may not always be possible to safely evacuate your pet.

G. Group Activity

a. Owner understands pet will be around and exposed to other pets, even if it is through a fence or other barrier. Owner
understands that it is not without risk because some animals may bite or otherwise injure each other. Owner waives and
releases Boarding Facility and its employees, from any and all liability of any nature, for any injury or damage which pet
may suffer, including but not limited to, any injury or damage resulting from the action of any pet. If playtime is
permitted by the owner, it is at the discretion of the Boarding Facility as to which pets may be placed together based on
temperaments/behaviors observed by staff. Please read and sign GROUP PLAYTIME AGREEMENT if you wish
for your pet to play with other pets.

H. Daycare

a. Owner further understands and agrees that if pet(s) is/are not picked up by the end of the daycare at 7:00 pm, the pet(s)
will spend the night and be charged the standard boarding fee plus a charge for food if not provided by Owner.

b. Owner understands that pre-paid packages are nonrefundable and nontransferable. Fees are due and payable at the end of
each day. Payment may be made by cash, check or credit card. Discounted packages are provided only if they are paid
for in advance.

I. Pet Behavior

a. Owner agrees that if pet becomes aggressive, destructive or disruptive, or acts in any manner that puts Boarding Facility
and our representatives? and employees in any danger, we will attempt to notify you or your Emergency Contact to make
other arrangements for your pet. In the event that you or your Emergency Contact are unavailable, Boarding Facility at
its sole discretion, may make other arrangements at an alternative boarding facility chosen by Boarding Facility. You
will be billed and responsible for any fees incurred at both Boarding Facility and the alternative pet boarding facility.
Owner acknowledges that pets that are kenneled together are from the same household. Owner assumes all
responsibility for any aggressive behavior, fighting or injury that one pet may inflict upon another while they are
together. Boarding Facility reserves the right to separate any pets who are boarding together at our discretion for the
pets’ own safety. If your pets are not compatible boarding in the same kennel unit, you will be billed and responsible for
the cost of more than one kennel.



J. Photo/Video Release

a. Owner agrees to allow Boarding Facility and our employees to use his or her pet’s name and any images or likeness of his
or her pet taken while the pet is staying at Boarding Facility, in any form or format, for use, at any time, in any media,
marketing, advertising, illustration, trade or promotional materials.

K. Personal Property

a. Owner agrees that Boarding Facility and our representatives and employees will not be liable or responsible for
any lost, stolen or damaged personal property belonging either to the Owner or the pet. Items not taken home at
check-out will be disposed of if not picked up within 60 days of check-out date.

b. Owner also understands and agrees that the pet’s collar may be removed in the kennel and play areas to prevent injury to
the pet.

L. Abandonment

a. Owner understands that if pet is not picked up within 10 calendar days after the day pet is scheduled for pick up, or Owner
refuses to pay agreed upon charges, pet shall be deemed abandoned. Boarding Facility reserves the right to turn over any
Abandoned pets to any humane society, animal shelter, animal rescue group, or any person selected by the Boarding
Facility. Owner shall remain liable for all boarding fees incurred prior to the pet being deemed abandoned.

By signing below, Owner states that he or she has read and agrees to all of the terms listed in this boarding contract.

Printed Name Signature Date



Group Playtime Agreement

This Contract is between The Lodge for Pampered Pets (hereinafter called the “Boarding Facility”) and the pet
owner/representative whose name(s) appears below (hereinafter called the “Owner”). The term “pet” refers to all pets
boarding with the same ownership.

By enrolling the named and described pet(s), | represent that | am the legal owner of the named pet(s) and | assume all risks,
dangers and responsibility for injuries to the named pet(s). Owner understands and agrees that Owner is solely responsible for
any harm to Owner’s pet(s) while Owner’s pet(s) is/are engaged in Group Playtime.

This Contract is in addition to and secondary to the Pet Boarding Agreement.

A. Owner understands and agrees that during normal pet play, Pet may sustain injuries. All pet play is monitored to the best of
our ability to avoid injury, but scratches, punctures, torn ligaments, and other injuries may occur despite the best supervision.

B. All pets must pass a general behavior assessment in order to participate in Group Playtime. Pets that show any signs
of aggression will not be allowed to play with other pets.

C. Owner further understands and agrees that neither Boarding Facility nor any of its employees, staff or volunteers, will be
liable for any illness, injury, death, and /or escape of Owner’s Pet(s) provided that reasonable care and precautions are
followed, and Owner hereby releases all of them of any liability of any kind whatsoever arising from or as a result of
Owner’s pet(s) attending or participating in Group Playtime

D. Owner further understands and agrees that any behavioral or physical health problems that develop with the Owner’s pet(s)
while at Boarding Facility will be handled and treated as deemed best by the Boarding Facility staff, in their sole discretion,
and Owner expressly agrees to assume full financial responsibility for any and all expenses arising or relating thereto. This
includes aggressive or destructive behavior.

E. Owner further understands and agrees that Owner(s) pet will have access to a fenced outside area. Owner(s) agree to assume
full liability if Owner(s) pet escapes.

F. Boarding Facility reserves the right to refuse admittance to any pet or to dismiss any pet that does not meet the
health, temperament or other Group Playtime standards. The determination shall be made at the sole discretion of
Boarding Facility.

By signing | acknowledge that | have read and agree to the terms and conditions indicated in this Contract.

Owner Printed Name Owner Signature Date



Grooming Release Form

Current Vaccinations/Veterinarian information: Proof of vaccination or current titer testing and
current veterinarian information must be provided before grooming will occur. Extraordinary
circumstances such as a waiver from your veterinarian will be taken into consideration.

Aggressive or Dangerous Pets: Owners MUST inform Doggone Cute Grooming and The Lodge
for Pampered Pets if your pet bites, has bitten, or is aggressive to people, other pets, or specific
grooming procedures. Muzzles may be used if necessary. Muzzling will not harm your pet and
protects both your pet and the groomer. Doggone Cute Grooming and The Lodge for Pampered
Pets reserves the right to refuse/stop services for such pet(s) at any time during the grooming
process and charge a handling fee in addition to the regular grooming charge.

Health or Medical Issues & Senior Pets: Grooming procedures can sometimes be stressful,
especially for a senior pet or a pet with medical problems and can expose hidden medical
problems or aggravate a current one during or after a groom. Because senior pets and pets with
health issues have a greater chance of injury, these pets will be groomed for cleanliness and
comfort, in styles that will not add to their stress. In the best interest of your pet, this agreement
gives Doggone Cute Grooming and The Lodge for Pampered Pets permission to obtain
immediate veterinary treatment for your pet should it be deemed necessary by staff. We will do
our best to contact you prior, then transport your pet to your authorized veterinarian or our
emergency veterinarian. All expenses for veterinary care are the responsibility of the pet’s
owner.

No-shows & cancellations: No shows and last-minute cancellations are subject to a $25 FEE
PER PET which will be added to your next invoice. Pre-payment for the same will be required
prior to reserving another appointment. We understand that there may be emergency situations
and will work with you, but not on a continuing basis. Please be respectful of our time as we are
a by-appointment business, and another client could have taken your appointment if we had
known.

Note: clients 15 minutes late risk losing their appointment without notice.

Note: pet must be picked up within 30 minutes of being notified that pet is ready for pick-
up, otherwise the dog will be transferred to The Lodge for Pampered Pets
daycare/boarding program and both bills must be paid upon pickup.



Accidents: There is always the possibility that an accident could occur. Grooming equipment is
sharp. Even though we use extreme caution and care in all situations, potential problems could
occur such as cuts, nicks, scratches, quacking of nails, etc. In most circumstances this can happen
when a pet is wiggling or moving around. If you arrive to pick up your pet and they are still
being groomed, please do NOT talk to them, or allow them to see you. Please sit quietly in our
lobby area or step outside for a few moments. Every effort will be made to ensure your pet is
groomed as safely as possible; however, some pets may have reactions to grooming products or
procedures such as shaving, ear plucking, etc.

Cat Grooming: Cats will be groomed by appointment only. Cats can be very sensitive to the
grooming process and become easily stressed. Your groomer has the right to discontinue the
grooming process or refer you to a veterinarian if it is deemed too unsafe to groom your cat for
any reason.

Mat removal: Pets with matted coats need extra attention during their grooming session. Mats
left in a pet's coat only grow tighter, and can strangle the pet's skin, or eventually tear it open.
Doggone Cute Grooming and The Lodge for Pampered Pets do not wish to cause serious or
undue stress to your pet and will not continually de-mat your pet for you. Mats can be
exceedingly difficult to remove and may require your pet to be shaved. When necessary,
removing a heavily matted coat includes risks of nicks, cuts, or abrasions due to warts, moles or
skin folds trapped within the mats. Heavy Matting can also trap moisture and urine near the pet's
skin allowing mold, fungus, or bacteria to grow., causing skin irritations that existed prior to the
grooming process. After effects of mat removal procedures can include itchiness, skin redness,
self-inflicted irritations, hematoma of the ears or abrasions and failure of the hair to regrow.
Shaved pets are prone to sunburn and should either have sunscreen applied daily or should be
kept out of the sun until the hair grows back sufficiently to protect the skin. In some cases, pets
may also exhibit brief behavioral changes. Prevention is the best defense against matting by
scheduling regular grooming and bathing appointments. There is an extra charge for De-matting.

Note: we will attempt to call you if your pet must be shaved down due to matting if not
otherwise agreed upon or if de-matting charges will be greater than $10. If we are unable
to reach you, we will do what we deem is safest for your pet’s health and well-being.

Parasites: If fleas or ticks are found on your pet during the grooming process, your pet will be
treated with a flea and tick shampoo to kill the parasites and you will be charged an additional
fee. Ticks found will be removed for an additional charge. If ticks are found, we strongly suggest
having your pet evaluated a veterinarian. Please note that parasites are a health hazard to your pet
as well as humans.



Hold Harmless Agreement: By signing this contract, you (or your agent representing you) agree
to hold Doggone Cute Grooming and The Lodge for Pampered Pets, operators, employees,
officers, and directors harmless from any damage, loss, or claim arising from any condition of
the undersigned pet, either known or unknown to Doggone Cute Grooming and The Lodge for
Pampered Pets. It is also further understood and agreed, the terms and conditions of this
agreement can change at any time, without notice, and will overwrite any and all signed
contracts or releases. It is further understood that this clause applies to any and all pets groomed.

I have read and agree to the policies of Doggone Cute Grooming and The Lodge for Pampered
Pets.

Name:

Phone number:

Secondary number:

Animal Hospital:

Pet’s Name and Breed:
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